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Other SIMSmart®
solutions include;

UK Italian Chinese
French Spanish Indian
Australian Greek Irish
German Portuguese

This list is constantly expanding. For an up to date list,

please contact Cellhire.

24 Hour Customer Service

The customer service teams are available
24 hours a day, 7 days a week:

Cellhire UK + 44 1904 610610
Cellhire USA + 1214 765 7399
Cellhire France +33 141437940

Cellhire International + 44 1904 610610

www.cellhire.com
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Thank you for renting your
German SIM from Cellhire

Your local German number is:

To insert your SIM card

The SIM card must be inserted into your
mobile phone before use. The SIM card
insertion point will vary depending on the
make and model of the mobile phone. Please
refer to your manual if you are unsure.

When the SIM card is inserted into the mobile
phone the gold disc on the SIM card must
make contact with the connectors inside the
phone. Correct insertion is only possible if the
card is positioned correctly.

Calls to your SIMSmart®
number
Calls to your SIMSmart’ number from Germany

Callers should dial the number as shown in the
box to the left of this page.

Calls to your SIMSmart’ number from outside
Germany
Callers should dial the international prefix for

the country they are in (e.g from within the UK,

00 must be dialled before the country code to
which they are calling).

The country code for Germany is 49, which
should be dialled after the international prefix

and before the number shown in the box to the

left of this page, omitting the first zero.

(For example: +49 176 12345678)

VoiceMail instructions

Retrieving your voicemail messages

When in Germany:When in Germany:
Dial 333. If prompted, enter pin
1020 followed by #

When outside Germany:

Dial +49 followed by the first 3 digits of your
mobile phone number (omitting the zero) then 33
followed by the last 8 digits of your mobile
phone number.

For example: +49 176 33 12345678

Interrupt the greeting by presing the * key.
When prompted enter your pin 1020 followed by #

(Please do not change the PIN code. You will be liable for
an administration fee of £50/US$75/£75/AU$135 if the
PIN code is changed).



