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Operating Instructions
BlackBerry 7730 Wireless Handheld
Your voice number is:

0, English




Quick reference

Phone button

Speaker Notification

LED
Trackwheel
Home screen

Escape
Button

Battery cover
Back key release button

Number keys
Forward key

Backspace key

Alt Key: Enter key
Left shift key Symbol key
Microphone
Power button
Space key Backlighting
Right shift key
~u -
Move the cursor Click an item Type text Return to
Roll the trackwheel. Roll the trackwheel Hold the handheld previous screen
to highlight an with both hands Press the escape
item. Click (press) and press the keys. button.

the trackwheel.

*Your handheld might vary from the depictions

Home screen icons
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Messages Phone Address WAP BlackBerry Calendar Compose
Book Browser Browser
o -
& W 3 @

Search Saved Tasks MemoPad Alarm Profiles Calculator
Messages  Messages

> 2 9 9 6 8 7

BrickBreaker Options. Ke{bofrd Lock Power
oci

Turn Turn
Wireless On ~ Wireless Off

Status indicators
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Battery  Charging  NoBattery  Charging  Home Zone  Roaming  Receiving
Power Inserted Data

~

Transmitting
Data

Network service indicators
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Wireless coverage - = - B -
Emergency calls - - R R

SMS messages = . R

Phone - - R

E-mail and PIN messages -

Browser -




Basic phone operation

Answering phone calls

In the dialog box that appears when you receive a phone call, scroll to
desired option and click the trackwheel.

To end the call, press and hold the Escape button

Adjust the volume

During the call:
< To increase the volume, roll the trackwheel up
° To decrease the volume, roll the trackwheel down.

Tip: To adjust the volume while you are using another handheld application,

click the trackwheel. A menu appears. Click Volume. Roll the
trackwheel up or down to change the volume.

Opening an application

On the home screen, click an icon. The application opens.

Turn on / off backlighting

Press the Power button.

Turn on the radio
On the Home screen, click the Turn Wireless On icon. &

lick the Wireless Off

Tip: To turn off the radio, on the Home screen,

Making phone calls

To make a phone call, the following requirements must be met:

° The wireless coverage indicator must show a level of wireless coverage.

> GPRS, gprs or GSM must appear with the wireless coverage indicator on
the home screen.

Making a phone call

Note: If you are using a headset, insert the headset connector into the
headset jack at the top of the handheld.

o Open the phone. The phone screen appears.
e Press Alt + Space, then type the phone number.

Always use the international format:

+ then (country code) then (area code) then (phone number).
9 Press Enter. The phone number is dialled.

o To end the call, press and hold the Escape button.

Tip: On the phone screen, press the Space key and press the Enter key to
dial last number that you typed.

Call a contact in your address book

o Open the address book. The find screen appears.

o Type the first letters of a contact. Contacts that start with these letters
will appear.

e Click a contact. A menu appears.
o Click Call <contact name>. The phone number is dialled.
e To end the call, press and hold the Escape button.




VoiceMall

Call your VoiceMail

Open the phone. The phone screen appears.
2 ) Press Alt + Space then enter the + sign on your keypad followed by:

3) Press Enter

o Interrupt the personal greeting by pressing *.

e When prompted, enter PIN code: 3333.

6) At command code prompt, press 2 for message retrieval.
° To save a message, press 2

< To delete a message, press 3

C7) To end the call, press and hold the Escape button.

Note: Please do not change the PIN code. You will be liable for an

administration fee of £50/US$75/€75/AU$135 if the PIN code is change:

SMS messaging

Send an SMS message

o Open the message application. The messages screen appears.
e Click the trackwheel. A menu appears.

e Click Compose SMS. The select address screen appears.

o Click [Use Once]. A menu appears.

e Click SMS. The one time SMS screen appears.

e Type your contact's SMS-compatible phone number.

Tip: When you type an SMS-compatible number, include the country code
and the area code.

o Click the trackwheel. A menu appears.
(8) Click Continue.
(9) Type a message.
@ Click the trackwheel. A menu appears.
1

Click Send. The message is sent.

If you send a message and you are not in an area of sufficient wireless
coverage, the handheld sends the message when you return to an area of
sufficient wireless coverage.

Charges will apply for SMS messaging.




Managing the address book

Create a contact

o Open the address book application. The find screen appears.

e Click the trackwheel. A menu appears.

e Click New Address. The new address screen appears.

o Type in contact information and click the trackwheel. A menu appears.
6 Click Save. The contact is saved.

Add contact information from the messages screen

o Open the messages application. The messages screen appears.

o Click a message or phone call log. A menu appears.

9 Click Open. The message call log appears.

o Click the trackwheel. A menu appears.

e Click Add To Address Book. The new address screen appears.

e Type contact information and click the trackwheel. A menu appears.
0 Click Save. The contact is saved.

Edit a contact

o Open the address book application. The find screen appears.

o Click a contact. A menu appears.

9 Click Edit. The edit address screen appears.

(4) Edit the contact information and click the trackwheel. A menu appears.
e Click Save. The edited contact is saved.

Web browsing

The browser is optimized to view WML and HTML web pages.

To browse web pages, the following requirements must be met:
° The wireless coverage indicator must show a level of wireless coverage.
° GPRS must appear with the wireless coverage indicator on the home screen

Open a web page by typing a URL
o Open a browser. The startup screen appears.
o Click the trackwheel. A menu appears.
(3) Click on Home Page then click Get Link
o The page loads with menu choice, news, entertainment etc.
(5) Click Go To. A dialog box appears.
6) Click the Go To field, type a URL.

Tip: Press the Space key to insert a full stop or period (). Press a Shift

+ the Space key to insert a slash mark (/).

C7) Click OK. The browser requests the web page.




E-mail

Send an E-mail

o Open the message application. The messages screen appears.
o Click the trackwheel. A menu appears.

9 Click Compose E-mail. The Select Address screen appears
o Click Use Once. A menu appears.

6 Click E-mail. The One Time E-mail screen appears.

(6) Type an E-mail address.

o Click the trackwheel. A menu appears.

(8) Click Continue

Tip: To add additional contacts to your message, click the trackwheel

Click Add To, Add Cc, or Add Bcc. Repeat steps 2 through 6.

e In the Subject field, type a subject.

(10) Press the Enter key.

0 Type a message.

@ Click the trackwheel. A menu appears.

13) Select one of the following:

° To save a draft of the message without sending it, click Save Draft.
° To send the message, click Send.

If you send a message and you are not in an area of sufficient wireless

coverage, the handheld sends the message when you return to an area of
sufficient coverage.

Send a message to a contact in your address book
o Open the address book application. The Find screen appears.

Tip: To search for a contact name, type the first letters of the name.

o Click a contact. A menu appears.
(3) Click E-mail <contact name>.
o Then follow points 9 to 13 of ‘Send an E-mail" instructions.

Reply to a message

o Open the messages application. The Messages screen appears.
0 Click a message. A menu appears.
(3) Click Open.
o Click the trackwheel. A menu appears.
(5) Select one of the following options:
° To reply to only the sender, click Reply.

= To reply to the sender and all recipients of the original message, click
Reply To All.

Tip: To delete the original message from the reply, click the trackwheel. A

menu appears. Click Delete Original Text.

e Then follow points 11 to 13 of ‘Send an E-mail’ instructions.

Open a file attachment
o In a message with a file attachment, click the trackwheel. A menu appears.
o Click Open Attachment. The Attachment screen appears.
9 Click Full Content. A menu appears.
o Click Retrieve. The contents appear.




Tips

Handheld

To
Turn on the handheld
Turn off the handheld

Turn on / off the radio

Turn on | off backlighting
Lock the handheld

Lock the keyboard
Unlock the keyboard

Do this
Press the Power button

Hold the Power button OR
Click the Turn Power Off icon

Click the Turn Wireless On | Turn
Wireless Off icon

Press the Power button

Click the Lock icon

Click the Keyboard Lock icon
Double-click the trackwheel

Navigating
To

Move the cursor

Click an item

Return to the previous screen
Move backward [ forward

Select multiple items

Move to the top of the screen
Move to the bottom of the screen
Move to an item in a list or menu
Page up or down in a list

Do this

Roll the trackwheel OR
Press the Alt key + roll the trackwheel

Highlight the item > Click the trackwheel
Press the Escape button

Press the Back / Forward key

Hold the Shift key + roll the trackwheel
Press T

Press B

Press the first letter of the item

Press the Alt key + roll the trackwheel

Typing text
To

Do thi

Capitalise a letter

Insert a full stop or period ()
Type the alternate character
Insert a special character

Insert a symbol

Enter CAP-lock mode

Enter NUM-lock mode

Exit NUM-lock or CAP-lock mode

Hold the letter

Press the Space key twice

Press the Alt key + the required key

Hold a letter + roll the trackwheel

Press the Symbol key > Click a symbol
Press the Alt key + the Right Shift key
Hold the Right Shift key + press the Alt key
Press the Right Shift key

Editing text

To
Enter selection mode
Select text

Select one character
Copy selected text
Paste selected text

Cut selected text

Do this

Press the Alt key + click the trackwheel
Enter selection mode > roll the trackwheel
Enter selection mode > Hold the Shift key
+ roll the trackwheel

Press the Alt key + click the trackwheel OR
Click the trackwheel > click Copy

Press the Shift key + click the trackwheel OR
Click the trackwheel > click Paste

Press the Shift key + the Backspace key OR
Click the trackwheel > click Cut

Miscellaneous
To

Search for text
Clear a field

Move an icon on the Home screen

Do this
Click the trackwheel > Click Find > Type text
Click the trackwheel > Click Clear Field

Press the Alt key > Click the trackwheel >
Click Move Icon > Roll the trackwheel >
Click the trackwheel




Tips

Phone

To

Open the Phone screen

Dial quickly from the Phone screen
Dial letters

End a call from the Active Call screen
Mute a call from the Active Call screen

Do this

Press Phone button
Press Space key
Press Alt key

Press Escape key
Press Phone button

Messages

To

Compose a message from the
MESSBgES screen

Page up in an open message

Page down in an open message
Reply to sender

Reply to all

Forward a message

Mark a message opened or unopened

Do this
Press C key

Press Alt key + Enter key
Enter key

Press R key

Press L key

Press F key

Press Alt key + U key

Move to next date Press N key
Move to previous date Press P key
Move to next unread message Press U key
Move to the last cursor position Press G key
in a received message

Attachments

To Do this
Select a worksheet Press V key
Wiove to mext page or worksheet Press Nkey
Move to previous page or worksheet ~ Press P key
Move to a specific cell Press G key

Display contents of a specific

Press Space key

Browser

To

Open the Home page

Open the Browser Bookmarks screen
Add a bookmark

Refresh a web page

Page down

Stop a web page from loading

Do this

Press H key
Press K key
Press A key
Press R key
Press Space key

Press Escape button

Move to a specific web page Press G key
Calendar*

To Do this
Change to Agenda format Press A key
Change to Day format Press D key
Change to Week format Press W key
Change to Month format Press M key
Move to the next day, week. month  Press N key
Move to the previous day, week, month Press P key
Move to the current date Press T key
Move to a specific date Press G key

*The Enable Quick Entry field must be set to No for these tips to work in Day format.




